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1 *,00082#! 10%! 7 (f%-,! $2*8(/%<! *%//%X*8! %$)! *,00%! '), (7%, 8! /(1 *,0)&2#! 1%! 7 (/%-,! 0*2#2 344 -%!
28 ((,2-081%)'K(3(, (<'FBFFNOPY%#), %>, %#%- ,&()!0*2#2 384 -%10(8)!0 " (/% 3%#)! (>>W/1] 1/ (1*,0()62#!
1%/ (7 (%=, $2%8 (/%! >2-,1,0(/68%, 1 /(17 (f%-,1 0*2#2384-%" '), (7%, %! 1%$! (*)%S$! %! Q(7%-,! 1%! /(!
$2*40)ON! OPY#), %>, Wt%— ()", %S>24$ (- /%! >2, )0l -#%! ())%#)62#1 8-, 1/ (1*,0()424! L%! *%$! 1%-R!102, 3%$!
1917 (/%-,$Y)2-)1%#1>2 ) (#)!-#013>2, ) (#*%!$-, 1/ (1 163t $a2#10*2/2 " 44 -l

1.2] Le e ee a e abe: acede a fe e de ac
OPYH), %>, W% ,&()!, $S>24$ (= /%! %$)! 02* (/630! $- , 1 /P(*)a2#!7=*+338) )<L FBEM! _! YY>t#!%)! (/\! FBEWG!%)!
$-, 1%, (8$2#4% 3%H)14-81/ (1>,0% [ 1% 7Y %>44#!1%)! (/! FBEWEN! =*+38))! 2FBEM@! /%! $8) - %! (-1 #47% (-1 1%$!
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(%)82#48! 1%! /P%#t) %>, 0t%—, 1 %) $->>28<! (-1 31 3%!)8), %! 4-%! F(#1-, (1 7Eejeli! 4-%! *%/-ax*a! (&) /(!
*(>(*8)0! ]! %R%, *%, ! —#1*2#),h/%! %)! -#%! 0% -/ ()a2#! 1%! $%S! (*)%S$! #! 7-%! 1%! /%$! 2, %)%, ! 1 (#$! -#!
B! 4-81 $28)! ,%$>%*)-%-R! 1%3$! 0/033%#)$! Utk 76, 2##% 3%#) (-R! 2-1 $2*&(-RN1 Yo>g! %)! (/N 2FBEW(!
(7 G%)! 4-%" %! Ya>t! 1PY%H), %>, %##%—,6()! $->>28%! 4-%! /PY#), %>, %#tlh—, | >/ (#EQ8%! %)! *2#1-8)! -#!
>, 2\0)! Ytt), %>, %8%— &(/! %! 3%))(#)! Yt \n-! ), 268! 0/03%H)$! &#)%, 10501 (#)$! 4-41 $2#)! Al /(!
,0Q/%R&78)0</ (124500t 8$ ()62#1%) /%N~ * R SUAN!

Y%>g! %) (/! 2FBEWG! >(,)%#)! 1%! /Pe10%! 4-%!)2-)! >, 2*U$S-$! %#), %>, W#th— (/! %$)! 2,8%#)0! 7%,$!
[PC¥)6240 /8! 0! - (S%#)! $-,1 /0! >,2>281 1%! Y0>e#! 2FBEFQ! 4-4! %R>/84-%! 4-Pé/! Q(-)! 4-P&/! a! (8)!
)2-\2-, 8! -#%! 43 >-/$h2##! AR (/%! (Ut (H)! [PRAELETRL-! 1 (& N <L IPYH) %>, Yt & (), %S>24$ (- /%!
$)6>-/"%" 4-%! [Pe#14781-!,00/0%+65$%! (7 (#)! 1P( "8, <! *%! 4-81 $->>28%! /(! 100844)a24! 1P-#1 2 2\%6*)8Q! %)!
IP-#1>/(#1P(*)d2#! (08! 1P())%atL, %! *9%)! 2 - \%* )4QN! Q%! >/ (#! 1P (*)62#! #P%S)! > ($! 10Q#)8Q<! &/1 7 (! Uot!
S, 3 (#WH#N ), % (\-$)01%#! (a(#)!)2-\2-,$1*%))%! , 00/%R&2#! >, 0(*)a2N! 6#%!0286$! /P2 -\%*)8Q! ())%hb#)<!
-#0! ,00/%RE2#! $-,1 /(1 103, *+%! $-47a%! (843! 4-%! $-,! /%S ,%$E2-,*U$! 32 :4/6$0%S$! $PE3>2%%!
2d% " %a<! EeGj - (N 9%! >, 2*%$$-$! %), %>, Ytt%- & (/1 Q(&)! (B8 ()%, #%,! P(*)e2#! %)! /(1 ,00/%RE2#! 4-4!
SPEAHQ/- Yt *Utt) ! B-) -0/ 03 %)! Y U>at! %0)! (/N FBEWEN! **)1 86!/ (1, 0Q/%Re241 #2 - 81 >288)62##%! (-1 #47%(-!
1%!/PO%#) %>, 06tt%— , & ()1 * 24 $*8%H) 1 29% 7%$4 - Y| FBEEQK! /P (*)d2#! #2-$!>%, 3%)! 1%! > ($$%, ! (- 1#47%(-! 1%!
1P%#), %>, %#%- &) WS>2#8(Z /% Y% %) (k! FBEWEN! B%$! 1%-R! #2)i2#$! $2#)! (L4
*23>/03%#) (&, %! >-454-%!/ (1 *2#8*8%#)6S ()b 2#<! (*4-48%! > (, ! /PUR>0, %4 *%! 2-1/P01-* ()e24<! (3 [#%!
11>, %41, %! 1%$! 106562481 >/-$!,%$>2#$ (- %$1%)<! > (, 1/ (1$-8)%<! > ($S%, L TH/P(*)%NE )1 —#%1 Q288! /P (*)62#!
>, 48%<1%//%! (Je3%tt)%, (1 L0142 7% (= 1/ (1* 24$*8%#)8$ )& 2#1 7Y %> 1%) | (NI FBEWEN! !

2.! L ac a c de e ege e de e e ee a e abe
OPEAR)R()a7%! >, 2>250%! L(#S! /%! * (1, %! 1%!*%!> (>80, ! (10)01*2#r %! > (1 -#%! Ytk $%0d ™ # (#)%X*+%, *+06-$%!
%)!,%>,08%:)%! /(1 3 (HEL, %! 12#)1%/ /%! *2# 1 28)1%)! , 0 (/6$%! /Pt S8 " #563%)! 1%! /PU#) %>, Yt ,& ()1 L (#$!
190 *(L,%! 10! $2#! 848)8)-)e2#! 4-81 %$)! /(! - (*-/)0! L%S! =*gUe*U$! ***24#2 344 -%S$! %)! 1%! T%$)e2#! 1%!
S-#EN 1%))%! e#8)a ()6 7%! 03 (#%! 1P-#%! 72/2#)0! 1%! $-47 ,%! /%! 07 2/ - )42#$! *2#H#-%$ 1 (#! /%! 32#1%!
Uttt O, %! 1% /PY#Sns " #%3%#)! %)! 1%! /(1 >, ()ad-%! 1%! /PY#), %>, %H%-,&()! %! 7-%! 1%! >%, 3%)),%!
1P())%e#1, %" %Q06> (<% 3%H)! /%S! 2 2\%*)8Q$! >01 (" 2" 44-%SN! OP2 :\%)! 0) (#)! 1%! 10QkHE, ! /%! 3%8//%-,%$!
>, ()44-%S$! 1%! /PYt St " #% %) 1%! /P%#), %>, %t%—,&()! , S>24S (- /9N Y2, 1 /P ()WL, <! /PYstt S0t ™ # () %!
$%! ,00L,%! (-R!'),(7(-R! 2%! ,%*+%,*+%! ,0(/6$0$! L(#S$! /%! 123 (44#%S! 1%! /P$%a " #%3%#)! L%!
1P%t), %>, %tt%— , &)%) 1 1% /P%E), %>, Yett%— , &), % B> 2#S (- /%1%) 1] L/P%UR>0, &% 1-1)%, , (64170 - JoN!!
9(130)+22%! 1PY#$e " #%3%#)! >, 2>280%! , %>28%! $-,! 1%$! 321%$! LP(*)a2#! (/)%, # ()43 /P (>>, 2% +%!
*[($584-%! L1PUASNE"HASUAN  B%)%! 1%,#[,% 3%)! /POt #(#)! (- *%H),%! 1-1 >, 2*%$$-$!
P>, )RS (" %! %)! Q(8)! 4-%! /PO)-14(#)! $28)! -#! ,0%%>)%—,! >($$6Q! 7. (a2//%! %)! T (&//a<! FBBj{N! ;/!
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*2H T80 1%!>, 0%6$%, 14-%!1*%$! 321%$! (/)%, #)8QSI#PUR*/-Ytt) 1> ($!/%$! 30)+21%$!*/ (5864 -%$! 3 (4$!%##!
(>>2,)%#)!-#1*23>/03%#)163>2, ) (#)1%) 6 LES>UHS (- /%!

2.1.! Dec d cad eg ade e ecede ege e
1233%! 10\]! &#184-0<! [0} *2#)0dt-1 1-1 *2- $1 %$)! [ > 21 -4)! 1IP-#%! ,%*+%,*+%! ,0(/6$0%! >(,!
[PUtS0e " #(#)0! )2-*+(#)! T /(1 Q288! /(1 )+02,8%! %) /(1 >,084-%! 1% /PYuHS%E " #93%H)! 1%
P%), %>, Yott%- , & ON!
d(#$!/(1/8)0,()-, % $-, 1 /Pu# S0 " #03%#)! 1%! /P%#), %>, %etth- ,()<! g (3% 2#! 2Ee j CO! 16$)8# ™ -%#)!), 269!
3 21%$! 1PYHE0E ™ H#%3%) Al!

EN - "HS08" #%,! $-,! /PY%#), %>, %#%— ,6()! 2-1 O (*+e# "1 (2 2-)! %), %>, W#th— , S+4>ISIAL 4-81 0S)! —#%!
(>>, 2%+ %1*0), 0%! S, 1 /PUtt$%d " # (#)! 3 (8$14-81 1% 3%-, %163 >2, ) (#)%!>-4$4-P%/ /%! %R>/84-%!] !
[PO)-1&(#)/%S!> &> 6> (-RI*2#*0>)$/PE3>2, ) (#*U%!1%) /%S>, ()e4-%S$! 1%! /P%#) , %>, Yett%— & ONI !

FN 808" #%,1>2- 1 /P%#), %>, Ytth—, &)1 2- 1010 (*+at ™ 102, 1%#) , %>, Wettlo— , $+4>1 SIAT*PUS) ! - £ 321%!
PG>, WSS (7% >(,! P(Re2#! 4-80 3%)! PG> W#EH)! (-1 *UH),% 1-1 >, 2*%3$-$!
1P(>>, Yt )eSS (" %!%) /P(S[H#N ] ("4, <I\2-%,11%S$!, h/%$!%) 1>, 0)%#1, %! ] i), %!%#), %>, %ot%— N O%S!
0)-18(H)SI 724) L (#S >0 * (81 (>>, U1, W1t 120~ , 1 /%1, /0! 1%! /PO%E) , %>, Yot %o, S (#$! *2- 8,
-#1,00%/1,684-%17 . (a2//%!%)! T (&//a<!FBEGEN!

G ""#8%a"#%,! 1'), (7%, 8! /PY%#), %>, %#%— ,6()! 2-1 O (*+84 "1 )+, 2- " +1 Utt) %>, Y-, $+4>1SIAl 4!
%$)! %! (>>,2*+%! 2,8%#)0%! 7%, 8!/ (1>, ()e4-%N1 1 2#), (&,%3%#)! ]! /(1 >,0*01%#)%<! (-1 /8%~ 1%!
>,0)%#1,%! 1),%! %#),%>,%#%-, 5! /%! 0)-1&a(#)$! 72#)! ,0%//%3%#)! 747,%! /P%R>0, 8%4*%! 1%!
* 0082401 1%))%! 30)+21%!$-""[,%! IP(>>,%#1,%! OV (7%*!S!%)! O1]!), (7%,$!S!/ (1 7, (&%! 76%! 1%!
1P%t), %>, %tt%— ,17=4, %/ + ()a31%)! T (# " &! FBEm(N!

S-(#)NV (1>, d4-%<!/Poe$ne " £ (1) %! (1$-6 76! 10! $%$Se2431 1%102, B ()62#1$-, 1/P%#) , %>, %#%— () ! L (#$!
%1 (1,%!1%! 24000, %#)$!>,2% , (3 3% *#1%00%)<!%//%! (10)0102, 30%!$-, 1/%S$!)%*+#84-%$! 1%! * 040, ()e2#!
1PE10%S<! /%$! $), ()0 "a%S! 1%! Qe#(FH*N3WH)<! P(RL%! (! >(3S("% (-! S(,*+0< /%S )oo*+#84-%$! 1%!
BU88 - (RS )82 ] /P%H) , %>, Ut %— , &) %) /PU) , %>, Yt %— , & ()1 L ($!/POL-* ()e2#! L (#$ /%! * (1, %! 1-!>, 2\%)!
"MK=86=tq(:1(\""//% (! (-$810)0102,30%! $-,! /P10 ()e2#<! /%! £ N <! /%S 3%8//%- ,%$! >, ()64-%8$!
>2- /(120%2-7%, )%! 108! * /&%) <! /(1 >,2>288)82#! 10! 7 (1%, 1%)1 /(1 * 241 -8)%! 1%S! %), %) a%$! 1L (#$! /%!
*(1,%1-1>,27, (33 N=5ull v! /(1 $-6)%! 10! *%/ (<! %//%! (! *2(*+0! 1%$! 04-6>%S$! 1P0)- L&(#)$! 1 (#9!
[%-,$!>,2*%$S-$! 1%! >,0>(, (624! 1%! >, 2\%)$N! **//%! (1 0" (/% 3%#)! 2, " (#30! 1%$! = 22)! *(3>! %)! 1%$!
*23>0)4)a2#1%#), %>, W#%— , & (/%S (-1>,208) 1 1%$! 0)- 14 (#)$! (- B! - &% (- 1446 7% (-1 1%/ (! . (*-/)012-11%!
[PE#7%,$6)0! 1%! 5-#$! /1 8 (H(,N52-)1*W/ (/-8 >%, 365! 1%! *2#8)8)-%, ! -#%! %R>0, &e#*%! (-)2-,11%!
1(1>, (84-%! 1%! /P%#) %> , %%, &()! %) IP( 724, ! -#%! 6 10%! $-, 1 /%$! 16000, %#)%$! 18Q06*~/) 0! 4-P%/ /%! >%-)!
o< 24) 0,1 L (BB SYH 8! (84861 4-%! /%10 7%#) -%/$! 434 -%$! ] 1*2- ¢ !
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o (#8191 (L, 100 1981/ (1>, OSU) 1 )RR 7o /12— $1 LY 6> Ikt 6 ()1 4)! L4S>901 ]! 1%810) - L4 (#)$)!
1061/ 1%-RA[ 30! (HHOM O e . 241 (SU0t) (/1 TUS)G2# ], (S 281 101), 2081 +%- YS! 1012 $115)!
P41 +94- %61 96)! 16301 191 ), (7 (~R! 16,4 0S\1 3/ $P("6)! 19! $h6>)! ™, 2->%81 191 ), (7(-R! 18,47 03! 124)!
x4 (*-H1%8)1*2.3>28014 3 2061 L% Ft0) - LACH)$! 3 (8514-810) - La%ke) /1% 2 - SI06HSH T = /901 L (HSL 441
(3>+0)+0w), l!

OPYHESIG™ £ (4! (38—, AL/ 2 - $19) 1 L0QRAR) /(1 3 (HA, 1 1 24) /6$1S0 (#0681 L01), (7 (-R1LE, " 0$! 124 7%#)!
), %0, 0(/6S0%SN O (#$! $(! 10 (,*+Hct /%41 (1 *+24880 1991 *2.3 = 4th, 1/ (1 B0)+21%61 PSR " #6301 $- !
IPYE), Y5> Wt BO)! A-PWIGE (L2>)! LCHS! /) *(L, %0 1%S) SOCH*US! 1% *2-,$< W)l /(1 30)+21%!
UL 49 3%H)1 1), (7%, 5! /PYH) %> tth— & ()< (L12)0%! L(H$! /91 * (L, %! 1! SO(H*US! 1%81 ), (7(-R!
14,4 O%I!

9(!>, 34[, ! 30)+ 210 LPUHSIL " Hh D)1 /8 >, )1 101>, 0S| /U1 *24506>) 81 191 = (S 5)! 156! kS
UWR>/R4-%,! (R 0)-14(A)S! L(#S! /P2:\W)! 1% 107%/2>>,! fih-,8! *2H#ESS(HHUS! (-)2-,! 1%
IPYE), 96> Yt ) 196) L9661 S8, 1 1P2-Yis$! k- =/ (#)! 6=, 31, OQ/HREHSIS— X1 250> )1 ™" ~RY (-$%6!
U1 28)! -1, /LT 1\2=%,1>~E$4-U01 *h, ) (HAS! SO CHFUSI $28) 1 * 248 (*, 0%S1 ]! LUS! (*)42#$1* 241 -8)8! > (!
J%$10)-LE()$I!

S—(#)! 11/ S 241%! 30)+2:1%! YA ™ £ 3%)! $-G7001 L(HS! /061 * (L, %0 1981 ), (7(-R! 18,4" 0$<! /%!
*QHSS)A 11 2, " (4%, ! 196! ~2,b$+2>$1 4-81 $2#)! ,0(/8$08! (0t 1% >%, 3%)), %! (-R! 0)-16()$! 1%!
10%2-7,4,1 /i) 32411 1% /PU), 16> - 4 Q! >(,! PCH)24 W) 11 107%/2>5%, 1 >(, ! /(! 3T 3! -, $!
* (> ()OS %), 16> b GRS 1 6))0 30)+2:L001 741 11 /%4, L8, 1 LO*2-7, &, /9681 0) (SU$! ]! $-67 %61 !
7040 1041, 0%, ! —861 ), 0>, 1 )1 1061 LO70/2>%, ! /-, $1 *2.3>0) UL K1 *06)! SQQU6)<! /PO ™ £ ()
™ (" OHISUB10) - LECH)S! L (HSI-H1>, 2%U$S-$1 1% 042 LPYH) 6>, SHS!> , 25 3 ht) L LE)IHl!

KO 1PE3>-/8%,1/(1 B2)47 ()62 LU 0) - 16 (H)S10)! LU01 ™ (, (#), 1%, 183>/ (V2! 1 (H8! [l >, 2%%$$-$)!
IP(>>, H)ASS ("0 O™ (01 %)Y (8-, | —#1 - 24801 4 (/R)0! 1-1), (7 (W' ]!, 0(/68%,<! *36))h! (*)678)0! %3)!
LO(/ES0%! LEHS! —#01 (5>, 2%+% 2-70%,)%! %)l %R>0,63UH) (/%! 4-8) *2#%6S)0 T $P2-7,4,! $-,1 10!
>(, (R, WSV R0, H0651 06)L L0651 >, 20USS2AH/BI I GG >2— 1 1 28445, 1 $-G)0h1 ]!~ * 24742441 S8 #0!
) AL 11 - (<=1)0 L) =*EhES! " * 242 344-U$1 )1 16! TUS)a2#! 16! S-#4$1 %)) P($$2*4()82# OL:#(c!
S-#SINS! O(72,88(H)! /(1 *2//(z2,Q02#! %), M) 1%-R! 2, (HSOL24S! 1(#S! /4 *(1,% 1-!
107%/2>>%3%H)! 106! /PS> )1 %), %>, et 4 (/1 %)! 18! *23>0)A+US! Ut), >, Wth— 4149 >(, 34! /8!
\bh-#9%$10) - L4(#) /B! ™ 2,bS+2>$1524)1, 0 (/SOSI#1* 21/ (2, (24! (7% %) 1 ($$2* )2

OPYHSUL™ () %S)! (SSIS)0%! L(HS! MHS! ~2,b$+2581 >(,! ~#h1 04-E>h! 10! \~HAS! Wtkh ™ #(#)$X
40, %+ §1 2-7%, )81 (=1 *+(#"03t)! )1 (1%>)5! 1%S! 30)+21%8! LPUHSIE™ #0 3! *h), 0%S! $- 1
IP(¥)R2H1 )1 $-,1 /968! 30)+ 21081 1081 >01(* 2" BHS! (%)S7USN! OPYHSIE™ #(#)H! (102, 301 *iS! kS ™ #(#)$!
>2- 10CUE), L%, 1 (12>)624 1%$! 30)+2.L8! LPOHSIE" #%3%)! LOORHISN! 1 %)) 04—-E>%1), (7 (&1
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*211(z2, 624! (7%*! 1%! *2(*+%8! >, 20%3$62#N/$! ($3-,08! >(,! OF;#\(c! S-#$hIS! 1-, (#)! *+(4-%!
SO(H*U! 2%!), (7 (-R1 14,4 OSNTK ! *9%0)19%0Q%)<! 1%S! , 0-#82#5! $24#)! ,0(/6S0%S! (7% /PUt S8 ™ # (#)%! *+(, " 0%!
1-1%2-,$1>2- 1 (728, 1%S$! Q%% = (*D$! %)! %t 783 ( "%, ! /%$! O7%+#)-%//%$! (30/62, ()62#$! 1! (>>2,)%,! (-!
*24) Yt -1 1%S1$0 (H#*%$1 1%8!), (7 (-R! 14,47 OS] ! 7%#8, 1!
KU/ (106#! 1-1$%3%8), U< -#%!*23>0)8) 82! /2% (/%1%8$)!1 2, * (#630%! 221 /%$104-4>%8!> (, )&x8> (#)U$1%#) , %)
Yt *23>0)8)62#! >2-,1 4-0! 1%-RI 1P%#), %! %//%S$! $28%#)! 4- (/6Q80%S! %)! , %>, 08%#)%#)! /(1 Q(*-/)0! ]/ (!
*23>0)0)82#1#()e2# (%12, " (#4$0%!>(,101; #\(c!5-#a$e! SN!

220 A ede dee e abe e ae a a fe e ac

M d ge ee d e e

OP2:\%)! 1%L *%))%! %R>0, 8%#*%! >4/ 2)%! %S)! L%! )%S)%, ! —#%! #2-7%//%! 30)+21%! 1PY#$%E " #h3%#)! 1%!
1PoH), %>, Yt %— & () 188! (1)%, #(#)1/ (1, 00/%RE2#! %) /P (*)62#N O (1) % +#84 00! *+28$8%! >2- 1 ())%é# L, %! *%)!
22 \%*)8Q!%$)!1 /P2 = $%, 7 ()62 > (, )& t> (#) Wl 1%))%! )Io*+#84-%! $->>28%! ~#%! 63 3%, $h2#! 1 -1 *+%, *+%-,!
L(#S! PUR>0,8%#*%! 1! 2:8%, 7%, %! $Pe#)0", (#)! L(#3! /P(F)AT8)0! SUHL(#)! -#! *h,) (64! )h3>$!
V2,63()$-1%)! 1 (cUH(7XS(>8U<! FBEWEN! Y2-,1#2),%! *($<! /(! >0,621%! $PO)%#1! $-,! /%$! 4-()2,c%!
N3 (E#%S14-81*24$)8)-%! /%! % 3%S) , %! L% /P (H£O%! -#67%, $8) (&, %N\ 2-$! (72#8!>,0> (, O] /P (7 (#*%! - #!
$*+03 (1 1P2:- 8%, 7 ()d2# Wt #2-8! - ($(#)!$-,1/(118))0, ()-, %! $-, 1 /! $-\Ip)N V28! (72#81Q(8)! >, ()84 -%,!
1%$10)-L8(#)$!/P(/)%, #(#*% L%/ (1, 00/%RE241%) ! %! /P (*)62##! L (#$! -#!>, 2*%$$-$1 12#)1 /%! 10,2 - /D3 %#)!
$N1$*+03 ()e$%!*23 3%!$-4)!A!
Fg eN1:P ce dae acede a fe e de ac da e ege e de

e e ee a e ab e

[
Réflexion Action pré- Démarche Action
visée requise suivie réalisée
S

ce : 12#r-1>(1/P(-)%-,
9(11%$*,6>)62#1 1-18*+03 (1 1P2 - %, 7 ()62#31 %S) ! /%! $-47 (#) Al /PUS%8 ™ # (#)%! *2 B Ut *%! > (, 1 10Q8#4, !
/(1 ,00/%R&2#! 1! 107%/2>>%,1 (->, [$! 1%$! 0)-L&(#)$N **//%! 10)%, Sé#%h! /P(*)e2#! >,0X,%4-4$%! >2-,! /%!
107%/2>>%3%#)! 1%! *%))%! ,00/%RE2#! %)! 10Qa#E)! *2#\204) % 3%#)! (7%*! $%$! 0)-18(#)$! /(1 203 (,*+%! ]!
$-47,%!>2-,1,0(/68%, ! *%))%! (*)624N! ©4#%! Q268! 4-%!)2-)1%S$)! >, 1)< /%S 0)- Le(#)$! , 0 (/e$¥tt)! /P (*)b2#!%)!
Utk ™ (" %H)!-#%!,00/%RE24! (-)2-,1 1%!*%))%!, 0 (/6$()e2#N OP(*)e2#! ,0(/6$0%! *2#8)8) %! (E4S8! -#%! (*)624!
>, 0X,%4-48%! >2-,1 /(! 1%-R&[3%! ,00/%Re2#! 76$0%N! OPY#SHE ™ #(#)%! #2)%! ]! *+(4-% Q288! /%$!
2:%%, 7006248 ,0(/6$0%$! %! SPe)0,%$S(H)! 1! /PO)E)-1%! 1%S$! 0)-18(H)$! (7 (H)! Su#1(#)! %)! (>, [$!
*+(4-%(*)e2#0

Réflexion

post-action
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91>, h3E[, B!, OQ/HRE2H) 2 #(8)! (-)2-, | LUS! (*)A2HS! 1US10) - LE(H) S 7061 1941 728, 1] 14-0/1>20) /S
(125)) 1%81%2.3>2, Ut US> 248 = /HS1)1SPE/S1al>2, It 91 () IR OP (*)i241> , OX, -GS
US)1 L9614 (0%, 1] ISP (=) 2407 (/=h, 1), O(/AS ()1~ 1™ (, 11 )6A—%1$ /%= 81>, 2> US! (¥)A2HSN A, !
QL HPYS)! > (B! —HA0 W+ Q4! 2=)XY %, , <! FBBCAN O (1 L0 (, 4! $-L78%1 T1*46) 1 40Q%)! (! *2#$1$)0! !
148 (3th, 11107 (/-%, ! /-, $1 %2352, YhBU)$! > (, 1 /POT (/- ()28 10 /41 148! (=), %512 1 h)0< Eeeeh!
OP(¥)i2# ,0(/iS0%! (! *2#$i$)01 ! Mh-,) %S (HL%,! 1P0* &,%! $-,1 —#% G-/l (H2#a3u! -#!
*23>2,YI3Yt)! 22 $h, 701 (=1 el 1961/ (10(*~/)01 =PRI\ ") &, , US>24( - U<l S-E78) 161 4441 )2, Y)SI!
OUBIQ-L//81$24)!, (3 ($S0%S< S0/ (H™ 0%$!%)!, 1188), = ~0%$! 14! 3 (L, %1 (, 28), (&, Il OS10) - La(#)$! !
$2#)13481>(, | - BN 3USIH)124)107 (/-0VUSI 1%-R1*23>2, Yh3UH)SIG#S* §)S16H 1284 (1)1 (H2) W1 (1>/-9)!
0/%70%! (~1*23>2, YU\~ " OL 1>/~ $18, , US> 2H$ (- /1 2/ (1$23 31 128)! i), %10 (/%611 $%>)Bl ;/$1 24)!
S~ 0%+ (2™ O /S Q-8 PHGK %+ (2™ OV L9 = BUSI07 (/01 L2~ T0(~ 18! 1%-RI*23>2, % 38!
B 0)$16)! K0! %)) 1 250, ()21, 2681 Q288! 1061 $-8)1\-$4-P] 1 %01 A-h! /1 =441 )8, B! >2- 1%+ (4-%!
Qo790 $20068)1 63 >/4S! 1001 #2) UL KL /(1 QR %+ (X1 (1 (F*—101 1) 2) (/) L9651 #2) 91 &6 )81 -, 15!
=&/ 1 %))%! (*)ETE)0! (! (SHO!/HS! 0)-LE(H)S! ]! Sl A-US)a28h, 1 §-,1 /b=, 81>, 2> US! (*)A2HS! %)! /!
\- " %30) 1> (, | 2 UL (HSY (LE7%, $)0VLUS!> 268 S L1 7~ 1S (! (RLOT] 128, 11, 1™ (, 11>/ -$N-$)%!
$-, =, $1>, 2> U$I*23>2, Jh3UH)SI!

9 (1 1%-RA[ 3!, 0Q/HRE2H 785 (6)!/ (1>, 21~ *)62# L1244 (SS(HUS1]1>(, )b, | LUS! (%8281 10\] ! BU#0%S!
W, 0Q/0*HSS(H)! $-, L /S (>>, t)iSS(“US! &-+0, Wer)SH! 1081 %6440, )1 /(1 , 16>, %! %)! /P CH(/a$thl 130! /(!
> W3 (%)62# , 0 (/48001 7=t , <! Eeemll O (1 103, *+!$-478! (1Q()! 19! /P(¥)i2# —#! 32alk! >2- !
U1-9),%,1 ~#0 ()0)-10! 2-1 ~#1 ¥2352 ViBUt)! >(,)*-/h, ! $%,7(#)! 1% 3OLL %! >2-,! /(! ,00/%RE2#!
270N)0<! Eeeeil OP(*)i2#! ,0(/AS0%! >2- 1 %))l Qi (1 *2486$)01 ]! *241 -4, ! ~#%! , 0Q/%RE2#! (-)2-,1 1-!
*23>2, VI3t %2, US> 241 (H)! (=1 >/-$10/%701$*2, WAL/ SP("8)! 1-10(8)! 1961 O\, 1 /%812, 1- %811/ (!
QC*=NOISIN EHI*23>2, ) 3)1%8)! (#(/a$01H - )/bS () (! B0)+21%! Ll world cafe %) hw), (§) (#)!
SUS! * (~$US<! SUS! *24$04-Yt B! %)! US! $2/-)A2#8! >, 2523048 11! (! >%, 348! (-R! 0)-La(#)$! 1%!
SPUGRE™ ("0, 1L (1 -HH107 (/- Q281> -$0\-$)%1%)!, O(/AS) L L1/ h- , $1%2.3>2, Y6 30)$12 I h)0< Eeeef!

9!, 00/RA2#! $-47 ()% TES(E)! ! *+ (4" h3%H)! 1! *23>2, 43U 9 103 (,*+4! (! *2486$)0! ]!
*DH1-4, %1 —#h , OQ/URE2A! Yt 0)(#)! >/2401 L(H#S! P(*)i2#! 7=, <! Eeemill OP(*)i2# ,0(/i$0%! (!
*OHHS)01 ]! 103 (L%, 1]+ (4-%10)- LACH) 1% 0)0kH4, | ~H9A1 $2/ - Y2w 1)) 1041 >, 2528, |~ 32ak#! >2- |
$( Bt -7, W) L9 picher! $2418L0% QCAL TSI (S (, (LS 1%S! L%, 4%, 81 1247%4)1 07 (/-%, !
4 (A=Y pitch) SH241 1! * HL,%S! 196! /(1 >, ettt 1)1 11 /(1 4-(/R)ON O 3t//h-,! $*2, 1 (! 0)0!
(**2,100>(,1 72)%1 /P2, ™ (HAS ()24 1P-H41\2- HO%! 1001 *2//15) 0 181 1O*+)$1 ]!/ Q> =N)0 ) *+ (4!
0)-18(#)! (10)0! (3%H0! ]! $2//8%8), | /P(GLI! 1P(~! S26HS! ~#172/24) (8, %1 >2-,1,0(/68%,1/(1* (3> (" #4l!
OP(*)I2H! , 0(/AS0%! /-, ! (1>%, 348! IPUR>0, 63%t)h, | /HS! *2406>)81 107H/2>>081 /2, $! 1US! LI$*-$$424!
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W1 02, 3-/(H)! —#! 168%2- 8! * 24T G#*(#)) (SUH(H)! 148! (=), %8! $28)! ]! 72),! >2-,1 h-R1 2-1 ]! /143!
SN28HL, UL (HSY (1% (3> ("l

OP2 2 \U)! L9411, OQ/RE2E S -7 (#)H10) (&) /PO/ (= 2, ()24 LRI 2840>)81] 1> (, )8, | LU /PUR >0, K461 70 ~S4l1
91103 (,* ! §)i>—/! 1Pi), %1)2-\2-, 81 ()0 >2-, 1 /o LOTU/2>>H30H) 6t/ /95%)~t4/1 2Y (" %)<! EUMAN
KEH$I<! O%$! 0)-L8(#)$! 2#)! (#(/a$0! PUR>0, M+ 70% 11 05)! 185%-)01 /US! (>, IH)ASS( YS! L#+0, It 3!
LO0RH! /99! 7 (%, $1 7102, "%6,1 L(HS! /(1 Q=) 01 O588) 5> 01 )1 /9651 248)! , (>>HIOS! (=1 10 =)! 101 *+ (4
SOCHII>2-, 1 (7 (#%, 1 (HS! 1SS! A-8>%, 96)! L0196, 68>0%)0, M 161/ 1 (1%, 34$! 19! 1004, <1 ]!
>(, ), LLUUP(<)R2HUSIT (-, $1 L0010~ , $10-) -, 106, 6> SN

9!, 0/URE2AIS-A7 ()R TES(8) ] /=, 1 (>>, WL, W1+ 23 3%)!, 0821, %1/%$1>, 22 /[[SUSNO (1103 (, *+! (!
*2H$1$)01 1 321048, LIP(>>, 2%+ > (, 1/9%81>, 2 2/ [ SUSIN T 06000)1 4/ b4, | (10)01 163 (HLOI LIS (B, !
1P—#1>,2: /[ 3! 70%=< 1001 /=81 >, 2528, 1S $2/-)i2#8! >-i8! 198! G10%S! >2-,1 43>/03t)h, | ~#h!
$2/-)i241%+ 2086041%)! 19! Pitcher! IPLLOWI CIUSI SHSSIAS 191 4-U$)R2H8D, 0> 248481 2#)10)012, ™ (#$0%$1%)!
1%$10)-16(H)$! 2#)1 72)01 >2-, 1%+ 248k, 1 /PELOI ]! *248%, 0)isth, | L(#$!/(10-) -, %), %> 48N N0/ (! Ph-, 1 (!
>0h, 3! 100! S 3%)), %! L (HEG! /969! *24#L0)2HS! #OMUSS(R, US! /US! L (#)! (*)60S! %)! , %$>24$(: /B! 1 (49!
=, $1(>>  UH)SS (" hSI06, 052/7 () -#1>, 2 1 /[ 323 3UI1%S10-) -, $1>, 2048$E24:44/$179 (3AFBBef!!
9!, 0Q/%RE2#! 481 $-8)! 785 (8)! ]1/26$! %%, 171 ($-3%, | 1%$! $>245( - /A0S O (1 103 (,*+%!0) (#)! 130!
10084, /48! 18000, %H)HS! %s>248 (- 18)08! ! >(,)(*%,! 2=, /32#)! %)! L%(,#%a<! FBBefl! d-,(#)!
PPV BUHOU *4,) (45! 0)-La(H)S! 28)! *(HLELO0! >2-,1 2%, | <4441 >29)%$! 2! Y, 034L10%#)!
o, %%)%h-, | TOHO, (/19)/ST*-+ %031 19661 10>, Jh SIS B (, D)t ™ QU (H*UI>, 21 —)R2A10)! " 4$)42 18!
H5S2- U1+ 3 (LHUSON /51 2H)) 0/~ pitch>2-, 1% 24T (4% W I%S! (<), U1 ]1 72), 1>2-, 14i-RAE/S)!
24)10)010/-$1>2-,1 18,8 %, /PY6H) 5>, 4801 )1 24)! *248)8) ~01 -, $1 04~ LSS, U6, —) ()1 /%81 0) - L4 (#)$!
68) GBI WOR))0Y (*)62 Mo, (1>, ES! LU, 00/0%+, 1§, | /S GRA™ U061 L1961 -+ (41 >28)Uc! $— 1 - §!
*23>0) 1 US! L4S)M)ATUS! >2-,1 25>, | /1] >28) %! 74301 )1 $—,1 /US! *23>0)Wtt*US! , %4-I$! >2-,!
*2H8)8) -, -, $104-L>Ul!

9!, OQ/URE2H $-47 (#)04! T4SCE)! T /48! (0%, 111 %23> L, 0 19 3, *+016)! /41 ()06 ! 161 */Bdht) S
9(1 103 (,*+0! *2, U$>24L () (1 *24#868)01 ]! >, (44-%, /(! 30)+212/2" 8! 1~ lean startup) MBS
FBEEQI%)!]!$P2-7 4, 13-, 1/P0*2$a$) [ UM OP(*)i2#H (1*2#81$)01]!, 0(/ash, 1> (,1/%810)- 1a(#)$! 1%$1 7 (X)X

TAHHE) ), 1 S0 >, 2)2)@> ! LKL = (SHE 11>, 21-6)1 )1 /U1 * 245233 ()i, $1 72, ) 20k )! (/! FBEj ! ]!
0(8,%1072/-%,1 /%~ ,$1>, 2)2)a> 1)1 /-, $I F-SU$S! S 2001 | (H7 ($1UtH1024)024 101061 - (*b$1o)! ]!
$P2, W6)h, 1 7%, $1/P0* 2$a%) [ B! >2-, 1*23>/0)%, /045! < HS24$1 %t %92 , “U$1 7+ B (RehSIQG (4, %!
YORRA U< 0 <G 08/ (1 -, 1 (1>, SAS! L961 *248)8) %, | 41 GLOW! $- 1 /-, $! = HS24HS! Nbtt (A B!
> 21-*)024100)] “US)G2 1% /(1 , I/ QR2H! */K) X101 %) 1 0(/iSh, ! /PE3>2,) (40! 1% /PO*2$a$) [3H!
>2- 11107%/2>>h3%H) 100 /%- , $196), 6>, 4!
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O (! 1%, #4[ %! ,00/%R&2#! 76350%! (1>2,)01$-,1/%$! (>>,%#)4$S( " %S! (*4-48!%)! /(1 103 (, *+%! (1 *2#$6$)0! ]!
107%/2>>%,! IP(>>,%#)i$ (%! ,%$>2#$ (- e/eS(#)! 7=-,/%32#)! %)! L%(,#%a<! FBBel! OP(*)&2#! $P%$)!
10,2-/0%!(-!*2-,$!1%!/(1*23>0)8)62#!2, " (#ES0%! T/ (1Q(*-/)01%)! (1*2#38$)01 ] 1 *24*N7 24, %) 108 (#*%, !
>(1%-RX3 1 3%/ (110*2, ()62#! 1%! /% , $1$) (F1$<! /%$10/a%, $<! /%S> (, )%$! 7636)%%!%)! /%$! - (1= %SN!;/$!2#)!
(- 5361 20Qa48! /001> 244) Yt~ 191 /% , $! pitch %) LOQUH L -1/%— , $1>, 2\06)$! 1%7 (#)! /%! g—, all! 1%))%!%R>0, 8%#*%!
0) (8)!-#%! 2%* (§h241>2- ,1%-R1 1%!)%S$)%, <! L(#$!/ (1, 0(/8)0<! /%S *2#*%>)$10) - 140$!%)! 1%! *2#8)6) %, | -#%!
UR>0, 8%#*%! -#84-%! 321-/(#)! /(! S(HEL, % 1%! 728, /%-, 3! *(,,&[, %! (>, [$! /P22 )U)624! 1%! [%-,$!
16>/h 3%SN!

23! D ¢ de a de e e ce de e ege e de

e e ee a e abe

1%))%! 6##6)& ()8 7% LPO6HS%E " £%, 1 /P%H) , %>, Wt %— & ()1, US>2H$ (- /!>, 09Ut ) %! -#1#2 3 -, %! 1%! >284)$102, ) $h!
IR (P3(,4-01/%! 102 =) LP-#%! [, %! 1%! /PY#$%e " #% %) 10! /PY#), %>, Wtth— & ()1, %S>248 (- /%! 1/ (1&)%!
QC=N0 %! ()%, #(#)! /(! ,00/%RE24! %)! /P(*)d2#<! *2#$410,0%S$! *23 3%! *23>/03%#) (&,%$<! L(#$! -#!
>, 2*U$S-$I1P(30/62, (624! > 24) bt -YN1" " //%! (1 (-$$8!>%, 3831 1%1Q, (#*+4, ! -#1>($!7%,$!/ (102, B ()h2#! 1%!
Q-)-, 3! >, 20%$$62#%/8! Wtt! (Ut (#)! /%$! 0)-18(#)$! ]! ,00/0*+¢,! $-,1 /%—, B! (*)e2#8$! %)! ]! 787 ,%! /(!
$6)- Qb2#!-#04-N1 1% *+(4-%! (*)e2#!>, 20%$Se244%/ %! ?7="%, , %<!Eeemh!!
1%))%! &#27()02#! L(#$! /(1 >01("2"8%! 1Pw#$% " #%3%#)! (! >%, 38$! /%! 107%/2>>%3%#)! 1%$!
*23>0)0#*U0!*2 " #4)67%$1%) | #241* 2 " #0)A7%S! 1%$! (>>, %8 (#)$!? 1+ (0%, 1%)! A%/ ( " &' FBFFAN! %! >/-$!!
%/l (! 3%H0! /%S 0)-28(H)! T *+(#"%,! [%-,$! S(HE[, %S 1%! SU#$%h,! %tt! /%$! >2-$$(#)! ]! *+(#™%,!
1P())8)-1%$1%)! ]! (12>)%,!>/-$11%!*23>2, )% 3%H)$! , $>24# (= %$!%) 1 ]1$P2-7,8, 18-, //PU# 74, 289 3%H)!
Utt! *248)8) - (#)! -1 * (,#%)! (1,%$$%! -)&/%! (-1207%/2>>%3%#)! 1%! /%-,$!>,2\%)$!2; * ~ %!l%)! (/! FBEei!!
S1BP (™ &)1 (B8 LP-#N1%R>0, &1 >4/ 2)%! ™ 12 = (/% 3%#)'$ Q4 (#)oN!!
D9%>%#1 (#)<! *0))%! >, ()84-%! ,00/%R&7%! #%! 3 (#4-%! >($ 1Pe#S-QUS(H#*%S! %)! (S[#%! ]! 0(&,%! 1%$!
L0233 (H#LO624N! " #1%Q0%)<! > (1 *24), (6)%! 1%! )% 3> /(1 *23>0)8)e2#! /2* (1% 1/ (1Q(*-/)0r (1 0)0!
LO(/8$0%! (>, [8! /PUR (%! 1%! /(! $%$Fe2#! > 66> (/N1 1 24#$04-%3 3%t)<! /%! #23 2 ,%! 1P0)-14(#)$!
>((,)8*E> (#)$1%S)! > ($$0! 1%! *06#) | $28R (#) X4 - 44! ] $%-/D3%#) | $26R (#)%X) , 263N 9%$! 0)- 18 (#)$! (a(#)!
4-8))0L/P(7%#)-,%! (7 (#)'$(108#12#)10)01 32)4708!> (, 101/ (1#2)%! S<I*U1 4 -414%1$-Q08) !> (B! /%~ , 1 1 2##%, !
—HI S0 /%—, $1 (*)62##31%)! -#%! , %$>2#3 (- &/8)01 7=, /%3 2#)1%)! L% (, #%a<! FBBeN! 1%/ (! (3 [#%! ]! $%!
1% (#1%,1$-, /(S (HEL, %! 2% 3%S$-,%, /%!, 0%/1%QQ%) ! LP-#%!)%//%! 30)+212/2 " 8%!$-, /P (12>)e2#! 1P-#!
*23>2, )0 3%#)!, %$>24#$ (- N AO7%/2>>%, 1*%)12-)8/1 1%! 3%$-, %! $SPE3>28%! (443!
di! >/-%! 0)(#)!), [$! &#)0,%$308! >(,! /(! *23>0)8)e2#<! 1P(-),%$! 0)-1&(#)$! 2#)! S (/! >,88! /(! #2#X
4- (/8Q* ()a2#! 10! /%~ , $1>, 2\0)$1] 1/ (1Qatt (/o0 Yt * 248610, (#)!*%/ (1*23 3! -#10*+0*N S#1%) , %) 806kt !
QCHI 1 QCH%! (7%*!*%$10) - L& (#)$! $P%S)! L24*163>2501 064! 70! 1% /%~ , 1%R>/84-%, 140! /PO*+* 1%&)! %!
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07%#)-(/8)0110$2, 3 (68! *2#3),-*)a7%! 4-4! (**23> (" #%! /P (*)%! +- 3 (1 %) ! 4 %! *%/-8X*4! 1 28)! (3%, !
1! -#%! ,00/%RE2#! $-,1 $%$! *(-$%$! %)! $-,1 [P(*)e2#! >, 3%)) (#)! L%! /%! 10>($$%, N ;/1 *2#78%#)! &*¢!
1PE#H$ES)%,1>2 -, 1/%SIBR>0, &t <%$ ] 7%#4, 19—, 1/%1Q(8)!4-%!/ (1*23>0)8)82##P%S) ! > ($! - #%1 Q841 %1 $281%)!
A-U<I*%1 4-8183>2, )0! *PUG)! P (>>, Utt)6SS (" %! 6£+0,%#)! 4-81 $%! ,0(/85%! >(, ! $-&)%! 1%S! O*+%*$! %)! 1%$!
,0-$58) %N Q%! > >8> (/1 %R>/28)! 1%!*%))%! BR>0, 8%6#*%! %S$)! 4-%! *+(4-%!0)- L&(#)! (!>-1$%! 10*2-7 ,4,<!
107%/2>>%, 1$%S$!1$2Q)X$e//$1%)1$ (728, 11%!4 - 2818/1%8)!* (> (- /oul!!

Ka(#)! 10\]! 10*2-7%,)! /%! >, 2*%$S-$<! **8! vott*2—, ("%, (! *%,) (643! 0)-L&a(#)$! 1! 767, %! L(7 (&) ("%!
1PBR>0, &%H*%$1%) 1] 1Q (&, %!>/-$11%! 10*2- 7%, ) %! L (#$!/%! 324 1%! L%!/PY#) %>, Ytth— , &), US> 24$ (- /%N
d%! 3 (HL,%! $23 3 (&, %<!*/(,8Q8%, ! /%%! 2 2 \%*)aQ$! 1-! = 2, b$+2>1%)! /%$! 7 (/%-,$!*,00%S$! ]! /(! $-&)%! 1%!
*0))%! BR>0,&H*%! #0*9%$38)%#)! >/-§! 1P())%#)e2#! L(#$! /%S BR>0,0%H#*%S! ]! 7%, N OPE3>/8* ()624#!
1P(-),%S$! % $%e " #(#)$! %)! 1P(-),%S$! 0)-14(H)$! #%! >0-)! 4-Pood, 6>+, *%))%! &)a ()67 %! %)! Q(*&/8)%, ! /%!
10> ($$%3 %) 1%$!/638)%$! , vt *2#) , 0%SN!

C ¢

1% >(>8%,! 768%! ]! >,08%+#)%,! 1% 3 (#E[,%! 10)(&//0%! —#%! %R>0,&%H#*%! >8/2)%! 1PY%#$%E " #h3%#)! 1%!
P%#), %>, %#%-,8()! ,%$>24#8(- /%! >(, /(! >, ()84-%! B! ()%, #(#)! 1(! ,00/%Re24! %)! /P(*)a2#01 1%))%!
%R>0, 8%#*%!%S)! 70*-%! > (, 1 /%$! 0)- L& (#)$! 1%! /(! L%-Ra[ 3%! (##0%! $>0*4(/6)0! T%S)a2#! 1%! /(! . (*-/)0!
108! ="80#*%$10* 242 384 -%$!%) ! 1%! T%S)62#! 1%! 5-#4SN!!

OPYH), %>, W% ,&()! , US>24#S (/%! ), 2-7%! $241 2,87 6#%! L(HS! —#%! *2#*%>)82#! 1%! /P%#H), %>, %%, ()!
(80%! -, /(1 *,00082#! L% /(17 (%=, %) S, -#%183>2,) (FF0! (**2,10%! ]! /(1 163Uk $h2#! 0)+64-%N!
OPYH), %>, W% ,& (), %$>2#$ (- /%! $PY%S)! %#$-4)%! 107%/2>>01*23 30! -#%102, 3%! ]! > ()1 %#)&[, %! 5! $%!
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